THE BEST THERAPY EXPERIENCE® Physical Therapy

&Sperts Rehab, Inc.

A UNIQUE TREATMENT PROCESS FOUND ONLY AT OUR COMPANY o Expertise. Your Recovery.

Commitment » | THE DOCTOR'S SNAPSHO
To
OU r DOCTO RS @ Our promise - every client referred to us will follow a unique

process including: THE CLIENT/THERAPIST GAME PLAN™, THE
EXPRESS TREATMENT PACKAGE™, THE REPORTING SYSTEM, THE

CLIENT REPRESENTATIVE, CALLS & SURVEY, 1 ON 1 TREATMENT & |
more. ‘

| THE CLIENT’S ADVANTAGE™

Commitment
To : ‘
OU r CLl TS Every client is assigned:

« A Client Manager responsible for handling all scheduling & appointments, insurance
issues, co-pays, etc.
« A Credentialed Physical Therapist who has advanced training in five specific areas

providing the highest level of knowledge & treatment skills to eliminate your concerns &
capture your opportunities.
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' THE CLENT/THERAPIST GAME PLAN™

& Astep by step process followed by all therapist to tailor a plan of treatment to ensure
your goals and expectations are met with clarity and confidence.

The
Treatment
Process

THE EXPRESS TREATMENT PACKAGE ™

Jump Start Your Recovery Process

FREE on initial evaluation, our clients receive:
@ Cold Pack/Hot Pack
¢« Biofreeze

@ Activity Log - clients track their home exercise program

} helps reduce pain and swelling

| “THE

PORTI

¢ THE 30 DAY REPORT™ . updates doctors, insurance companies & reviewers of clien
progress & needs

¢« THE DISCHARGE REPORT™ - @ final document sent to all appropriate parties with a

summary of client’s status

Building P — :
Life Long B REEZUEDEIGEEEEIT
Relationships - P—
Our Service Continues After Our Clients Are Discharged.
® FREE health newsletters, ebooks and a complimentary 1 month gym membership.
Direct Access to Therapists through emails or phone calls and FREE follow-up visit.

&
& A maintenance plan to continue client workouts at each clinic (for a nominal charge).
« Website and facebook page with injury prevention, education and health updates.
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